
Beginning May 11, 2015 – Changes to the ProviderOne, Provider Authorization List screen  
 
The ProviderOne system has added a new screen that allows you, the provider, to view authorization errors posted to your Social Service Authorization.  This 
new screen provides the error code, the description of the error, and the dates the error is in effect. 
 
Select the Social Service View Authorization List link from your Provider Portal 
 

 
 
The link will take you to the Provider Authorization List page where you will find a new button at the top of the screen called “Show Error List.” If you see an 
authorization line in “Error Status,” select the checkbox next to the authorization number and click the button “Show Error List.”  
 
 

 
 
NOTE:  The Partial Month in Error Column alerts you to whether the error impacts an entire month or only part of a month.  The new Authorization 
Error List screen shows you the exact dates. 



New Authorization Error List screen 

Clicking the ‘Show Error List’ button from the Provider Authorization List screen takes you to the new screen, Authorization Error List.  This screen 
displays the error code and the error description with the exact dates of the error.  The error must be resolved before you can successfully bill for 
the dates in error.  

 
 


